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THE RELATIONSHIP BETWEEN THE UTILIZATION OF INFORMATION
TECHNOLOGY WITH SUCCESS IN THE ADMINISTRATION OF THE
EDUCATIONAL SERVICE AREA OFFICE IN THE AREA OF THE OFFICE
OF EDUCATION REGION 11
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Abstract

The purposes of this research were to: examine, compare, determine and
develop the use of information technology related to the management success of the
educational service area office in the area of the Office of Education Region 11. The
samples used in the research consists of education administrators Group director
Educational personnel 38 C. (1) and (2) under the Office of the Educational Service Area
In the area of area of the Office of Education Region 11, a total of 200 people. The
instrument for data collection was a questionnaire with a 5-level estimation scale using
information technology. The power is classified between .48-.93 with a confidence value
of .90 and the success in management. There is a classifying power between .62-.91 The
confidence value was .94. The statistics used for data analysis were frequency,
percentage, mean, standard deviation. By using Pearson's F-test (One way ANOVA) and
simple correlation analysis.

The findings were as follows:

1. The level of information technology utilization of the Office of the
Educational Service Area Overall is at a high level.

2. The level of success in the management of the Office of the Educational
Service Area Overall is at a high level.

3. The results of the comparison of the use of information technology of the
Office of the Educational Service Area classified by status of holding position and position
level Overall, the difference was statistically significant at the .01 classification and
operational experience. Overall was no different.

4. The results of the comparison of the administrative success of the Office of
the Educational Service Area classified by status of holding position Overall, the
difference was statistically significant at the .01 level classified by position level. Overall,
the difference was statistically significant at the .05 level and was classified by operating
experience. Overall was no different.

5. The study results of the relationship of the use of information technology.
With the management success of the Office of the Educational Service Area Have a
positive correlation Moderate With statistical significance at the .01 level.

6. Guidelines for developing and enhancing the use of information technology

Related to the management success of the educational service area office in the area of
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responsibility of the Office of Education Region 11, there are 6 approaches: 1) personnel
related to the use of technology. Related to success in management Personnel must be
developed Focus on raising awareness and understanding of the role. And administrators
promote the use of information technology to cover work. 2) Information related to
success in management there must be a systematic preparation of information and use it
for various decision-making purposes. 3) Information management. Related to success in
management Must plan, manage information efficiently, and support appropriate
budgets, materials, equipment, etc. 4) Use of information technology related to
organizational management to excellence. There must be the development of personnel,
tools, operating systems. 5) Use of information technology related to -effective
educational administration and management. Must develop an information system
develop relevant personnel 6) the use of information technology related to the
achievement of educational administration and management. There must be planning
and development of information systems that are appropriate for the organization. Use a
variety of learning resources executive support and received cooperation from all

concerned parties

Keywords: information technology, administrative success, Educational Service Area

Office
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