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ABSTRACT

The objective of this research is to explore the patterns of implementing the internal
quality assurance to manage quality and educational standards in the basic education schools. The
research methodology is a case study. Two basic education schools were selected by using the
extreme case sampling. One school was the school that could implement the intemal quality
assurance to manage quality and educational standards in the school in a good level. Another
school was the school that implemented the internal quality assurance in a must improve level.
The qualitative data collection methods were: interview with the school administrators, interview
with the heads of academic department, interview with the teachers being responsible for school
internal quality assurance, focus group discussion (FGD) with the heads of subject groups and FGD
with the school board. In addition, the five-scale rating questionnaire were distributed to the school
administrators, the heads of academic department, the teachers being responsible for school
internal quality assurance and the heads of subject groups. The qualitative data was analyzed by
data preparation, segmenting, coding, categorizing and thematizing. The quantitative data was
analyzed for frequency, percentage, mean and standard deviation (SD).

The findings were as follow :

The results revealed that for the pattern of implementing the internal quality
assurance, the school with strength formed the work culture emphasizing the participation on
decision making between the community and the school board. For the school aiming to
develop personnel participation, the personnel themselves mostly lacked experiences, the
administrators therefore intensively joined in the internal supervision as the mentor to
continuously stimulated the work follow-up for the outputs of the internal quality assurance
implementation, the schools with strength formed the teachers and the administrators
systematically worked while the students were academically outstanding. From the 100 quality Thai
school ranging (the admission assessment), the teachers were awarded almost subjects whereas
the schools to be developed, they were outstanding on drug free school and the students

deserved gold medal award on good manner

Keywords: Internal Quality Assurance, Pattern of Implementing the Quality Assurance to Manage
in School, The effect of using the quality assurance in schools, Case study
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