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ABSTRACT

The purpose of this research is to study social and ethical issues in the use of information
technology on the student of information system department, business administration faculty,
Rajamangala University of technology. The sample consisted of 248 students by simple random
sampling. The instrument used in this study was a questionnaire to ask about social and ethical
issues in the use of information technology. The statistics based on the data analysis
include: Percentage, Mean, Standard Deviation, t- test Independence Sample Test.

The findings were as follow :

Activities that students often to do on the Internet is to Update Facebook 85.5%. The
second is to see a movie 76.1%, Search for knowledge of interest 75.4%, Data search 74.1%. Chat
discussion and find friends 70.4% respectively. The most popular social media is facebook. 95.6%
,sthe second is Line 61.1% and YouTube 49.6% respectively. Expression with an open-ended
question gives students the importance in about rights and privacy, not a violation of human rights,
non-verbal rude, doesn’t post pornography or made illegal. The opinion on the social and ethical
issues in the use of information technology is in the positive. A student often use the Internet as
an educational tool for knowledge, the highest average is 4.34 is at a high level. The second is the
information exchange is beneficial to each other, the average of the 4.10 at a high level. And by
the use of polite words creative in conversation on the Internet was average at 3.65 at a high level.
The questionnaire asked for opinions or issues in the negative, it was found that the highest mean
seeing the use of pirated software, the average of the 3.73 which is at a high level, followed by
use of words about sighting wronged, or rude to each other, the average 3.71 which is in high level.
According with the sighting of computer application in bullying or frame, the average 3.65, which is
at a high level. The comparison of differences on social issues and ethics by discriminating the
female man found that the use of critical information is the pirated software. Seeing There were
significant differences at the level of 0.05 by male levels found in such issues than females. The
problems in the use of online social networks incite misunderstanding each other. Females have
found higher significant level 0.05.

Keywords: Social Issues, Ethical Issues, Use of Information Technology.
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